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Dear Resident:

Welcome to the Guide to Residence Hall Living! The Servitas Management Group staff at Warhawk Village
Apartments (WVA) and The University of Louisiana Monroe (ULM) are ready to make your college experience
everything you have always wanted it to be and more. This guide will provide you with answers to many of your
guestions. However, if you find yourself in need of additional assistance, we expect and encourage you to contact
the WVA Office. The purpose of this guide is to serve as a resource and provide detailed information needed by
you while you reside on campus.

The WVA staff strives to create a quality living environment that will enhance citizenship, responsibility, and
leadership. We provide numerous tools to help you become a part of the larger community and explore your
distinctive identity. The staff is continuously developing new and innovative initiatives toassist you in reaching your
academic goals and help prepare you to successfully join the ever-expanding global economy.

By accepting a housing offer and moving in, you are expected to live by the rules, regulations, and policies which
the University and SMG has set. If you disagree with the institution's policies or regulations, we encourage you to
motivate change through the appropriate supervisory channels. If you cannot change them and still cannot
live with them, then on-campus living may not be for you.

While this guide is an important reference for living on-campus, it is also expected that you will be familiar with the
following University publications:

= University Policy Register lists and explains all University policies and procedures. Available online at
http://ulm.edu/policy/.
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On-Campus Process & Procedures

Room and Meal Contract Terms: The following terms are set forth:

1. Apartment accommodations are operated on a room and meal plan basis, therefore all students living
in the apartments must contract for both services on a semester basis. All fees must be paid prior to
moving into a campus apartment. The Village Meal Plan is the standard plan for Warhawk Village
Apartments.

2. Unmarried, full-time undergraduate students are required to live in on-campus housing as long as
space is available. Students violating this policy will be required to move into the residence hall system
and pay full room and meal charges for the period in which the violation occurs.

3. Forms requesting permission to live off campus are available at www.ulm.edu/reslife. Applications for
exemption must be filed on or before April 18" for Fall semester exemptions, November 1% for Spring
semester exemptions, and April 1%t for Summer semester exemptions. The exemption must be
approved before any off campus housing arrangements are finalized. Completed
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a private room or room upgrade after the semester begins should follow these steps: (1) apply for a private
room in the Residential Life Office; (2) upon approval of application, pay fee at LaCapital; and (3) return to the
Residential Life Office with receipt to obtain assignment.

Room and/or Hall Changes - Procedure: Room and/or hall changes should be requested online when the
forms become available, and will be evaluated on first come, first serve basis. Residents must receive
permission before changing rooms. When a room change is approved, the resident must make an appointment
with the RA to check out of his/her current space. At this time, any charges for room damages will be
assessed and appropriate paperwork completed to forward the residentis mail.

Changes - Room Consolidation: If a student is residing without a roommate, they will be given the option to
sign a Private Room Contract or will be randomly assigned a roommate. Students may be required to move or
switch rooms/halls (of the same cost). Students, who do not sign a Private Room Contract, refuse to move to
another location, or refuse to accept an assigned roommate will be assessed the private room fee.

Changes - Interim/Session Breaks: Students who choose to stay on campus during interim/session breaks can
make arrangements for housing at the Residential Life Office. All residence halls will not remain open so some
residents may be required to move to a designated Interim Hall. Students will be assessed a flat rate,
nonrefundable rental fee. Residents of the apartments are not required to leave during semester breaks.
Students, who have not paid and remain in a residence hall during the break, will be charged the winter break
fee. During the break visitation policies are still in effect.

Changes - Vacant Rooms: Residents are not permitted to use vacant rooms in the halls or the apartments. A
violation of this policy may include fines or other disciplinary actions.

Cancellation Policy: Residents, who are new to campus housing, must cancel their housing reservation by May
1%t for the fall semester or the first business day after January 1% for the spring semester. Applicants
cancelling their contract after the dates listed will forfeit their prepayment fees.

Students who resign from the university must contact the Residential Life Office to initiate a move-out. A move
out form must be completed and submitted to a Hall Director or RA to arrange for a check-out time. The room
must be vacated and keys submitted to RA or the Community Manager within 24 hours after resigning from the
university. Any extension of the move-out time must be approved by the Director of Residential Life. A student
resigning from the university may be eligible for a refund on a pro rata basis for the room rent. Students, who
move off campus after the fourteenth class date, will forfeit the room cost and the chosen meal plan will continue
through the remainder of the semester. If a resident cancels a reservation and leaves the residence hall system,
a new $200 room reservation fee will be required if they reapply for housing.

Residents cannot cancel their contract mid-year unless they are leaving the university or graduating.
Married & Family Housing: ULM Residential Life does not provide married or family housing as they are not

required to live on campus. For additional information about off campus approval, go to
www.ulm.edu/reslife/exemption.html.

Move-In Early Requests: Early move-
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On-Campus Move-Out Procedures
For Academic Year (August to May) Apartments, the following move out guidelines are set forth:

e Students must check out within 24 hours of their university withdrawal or their last exam unless they
have signed up at Residential Life for interim session housing. Only students who have exams on
Friday or Saturday morning are authorized to check out on Saturday by 3:00 pm.

* Sign up for a checkout time with your Resident Assistant (RA) starting the weekend before finals.
Please do so at least 24-hours in advance. Remember staff members are also taking exams. If you
fail to sign-up, you must wait for the next available staff member. If all times are taken for your flooris
RA, you need to go to another staff member for an available time. The Residential Life office will NOT
be able to complete your check out.

e Checkout for all residents includes cleaning their room and bathroom, remove all items from the room,
and have their side of the room in order. Your apartment/room and bathroom must be clean and free
of all trash. All personal belongings must also be removed before you checkout of your room. The RA
will not accept your key(s) nor check you out if you still have belongings in the room and the room is
not clean. The main office cannot perform check-outs and will not accept keys. Do not leave your keys
in your room, slide your key(s) under a door, leave them with your roommate, suitemate, or a friend®
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standing (academically, financially and judicially) with ULM. Students moving into fraternity/organization
housing must meet the same basic requirements as students moving into the residence halls:

(o}

(0}

(0}

(0}

Fraternity/Organization house residents must have a minimum of 30 hours earned before
moving into the fraternity/organization house.

Incoming freshmen will not be allowed to move into a fraternity house since recruitment does
not take place before the semester starts.

Students must have a 2.0 cumulative grade point average. The Coordinator of Greek Life and
the Office of Auxiliary Enterprises will verify GPAs at the end of each term.
Fraternity/Organization house residents will be required to purchase at a minimum, the fiVillage
Apartmentt meal plan. Students may upgrade to a full plan if they choose.

Students that have earned 75 credit hours by the first day of class will be exempt from the
mandatory meal plan requirement.

Spring semester move-ins for current students who have a signed on-campus housing contract
will not be permitted.

* Residents living in fraternity/organization houses must be currently enrolled members of the Fraternity
and on the official fraternity roster. This will be verified with the Greek Office.
e Since Housing rosters change each semester, fraternities / organizations are strongly encouraged not
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Personnel

Descriptions of Staff

Community Manager (CM): The Community Manager is a full-time professional staff member who oversees the
operations of Warhawk Village Apartments. Including, but is not limited to, full-time staff, part-time staff, resident
assistants, budgets, policy & procedure, and customer service.

Assistant Community Manager (ACM): The Assistant Community Manager is a full-time professional staff member
who oversees the customer relations/service, coordinates contracting process with the University, assisting with
ULM Residential Life marketing programs, the community tour program, participates in community and campus
events, rent collection/verification/issues, and assists the CM in day to day operations of WVA. The ACM reports to
the CM.

Housing Operations Manager (HOM): The Housing Operations Manager is a ULM Residence Life full-time
professional staff member who is responsible for the housing application, housing contracts, housing assignments,
room deposits, billing, and adjustments for housing, as well as break (winter & spring) and summer housing
requests. This staff member does not work directly for SMG; however, he/she has a vital role at WVA by
coordinating the room assignments.

Maintenance Team: The Maintenance Manager (MM) and Technician (MT) for WVA are full-time professional staff
members who maintain the property of WVA. They oversee repairs in the student rooms, common areas, and etc.
The maintenance team will be on an fion-callo rotation to ensure emergencies are completely in a timely manner.
The maintenance tech reports to the MS, and the MS reports to the CM.

Housekeeper: A full-time staff member at WVA from an outside vendor. Primary tasks include keeping the common
areas of the property clean. The Housekeeper reports to the Maintenance Supervisor.

Resident Assistant (RA): A trained student staff member who lives on a residence floor or wing. RAs have been
selected based on their experience, leadership, and human relations skills. They are prepared to assist residents
with many concerns 71
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General Policies. Procedures. & Discipline

Duty Procedures

Important Information:

 The RA on Duty is the point person for the ap. Contact them to handle lock-outs, noise disturbances,
roommate/suitemate conflicts, general housing questions, etc.

e The Chain of Command is as follows: The RA on Duty > Your RA > All Other RAs > CM or ACM.

e Sunday through Thursday, Resident Assistants on duty are expected to be available from 6 p.m. to 7
a.m. and expected to complete rounds at 7 p.m., 9 p.m., and 12 a.m.

« Friday, the RA on duty is expected to be available from 1 p.m. for the rest of the day, unless on
approved meal break and expected to complete rounds at 7 p.m., 9 p.m., 12 a.m., and 2 a.m.

e Saturday, the RA on duty is expected to be available all day, unless on approved meal break, and
expected to complete rounds at 7 p.m., 9 p.m., 12 a.m., and 2 a.m.

« In case(s) of emergency, please notify University Police at 318-342-5350, then contact any member
of Warhawk Village Staff

e Other Important Telephone Numbers:

o Warhawk Village Main Office TBD

0 Maintenance Request TBD
o0 Vending Machine Refunds and Repairs 318-342-5242
o Office of Auxiliary Enterprises 318-342-5242
o Office of Student Services 318-342-5230
0 ULM Counseling Center 318-342-5220
0 ULM Health Services 318-342-5238
o ULM
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ULM ID Cards
All students are required to obtain a ULM ldentification Card. This permits cardholders to participate in all
activities to which they are entitled, INCLUDING the meal plan. Your ID card remains the property of ULM
and cannot be transferred or given to anyone else.

Should an ID card be lost, the following steps should be taken:

 Immediately notify the Warhawk ID Services (WIDS), 318-342-5002, or the supervisor of any
campus dining location after normal office hours;

* Pay the replacement charge at LaCapital on campus and take the receipt to the WIDS Office.

e At that time, the WIDS Operator will take your photo and issue a the new card,;

Outside Door Access: Residents of Warhawk Village will use the key fob issued to them at move-in to access
the outside of their apartment building. Key fobs are activated by WVA staff in the main office in Building A.
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University of Louisiana Monroe Alcohol Policy (condensed): The University of Louisiana Monroe generally
permits the legal possession and consumption of alcoholic beverages, in accordance with state and local
law...The University does not allow the possession or consumption of alcoholic beverages or possession of
alcoholic beverage containers on campus or any apartment on campus regardless of age, except as designated
in University policy. The University will abide by Local and State of Louisiana Laws. The University does not
allow the possession of open containers of alcoholic beverages and/or consumption of alcoholic beverages on
campus or in any parking area on campus except for designated events and in designated areas.

Department of Residential Life Alcohol Policy: The following guidelines are set forth:

e The department will promote an environment and norms, which respect, teach, model and reward
healthy life choices free of addictive behaviors. We serve and work with students, faculty, staff,
and the local community to provide the healthy, safe environment necessary for learning.

< In addition to the University policy, alcoholic beverage, alcoholic beverage containers (e.g., bottles,
cans, fibeer bongst and kegs), and other related paraphernalia are not permitted in any building,
regardless of the age of the resident or visitor. This policy applies to decorative containers and
collections as well.

e Possession or consumption of alcoholic beverages or alcoholic beverage containers that is in
violation of the residence hall policy and/or disorderly conduct due to inebriation, which may include
the inability to adequately care for oneis self, are violations that will result in disciplinary
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Rationale (Quiet and Courtesy Hours): The Department wants to ensure that students are able to study and
sleep. The quiet/courtesy hour guidelines are set up to set parameters to monitor noise levels and allow
students to rely on an appropriate noise level to study and sleep when they want to.

Noise complaints are among the most common complaints in the residential environment. Everyone is
responsible for enforcing courtesy/quiet hours. Residents should be aware of their role and responsibility when
it comes to noise.

Confiscated Items
Policy: In accordance with the laws of the State of Louisiana, recommendations of the State Fire Marshal, and
regulations of the university, the Department of Residential Life have developed a list of items that could
potentially cause harm or damage to the residents, their guests/roommates/suitemates, or the building. See
Appendix D for a list of items.

Rationale: The department is committed to safety and these items may present themselves as an issue under
certain circumstances.

Staff Response: Upon discovering the item, the Resident Assistant/WVA staff member will issue the resident a
Health and Safety Check Condition Form, which contains further instructions.

After the 24-hoursi notice is done, the Resident Assistant/WVA staff member should return to the room to verify
that the item has be removed. If the item is gone, the staff member should continue to hold the copy of the notice
in case the item returns at the later date within the semester. If the item is not gone, the staff member should,
with the utmost respect for the resident, the item, and the room, remove the item and issue a second Health and
Safety Check Condition Form.

By noon the next business day, the confiscated item should be place in a plastic bag, tied off, and brought to the
WVA main office. Copies of the Health and Safety Check Condition Form, the warning and the actual confiscation
note, should be taped to the outside of the bag. A student may retrieve the item(s) during the semester if taking
the items home, with the understanding that if found in the room again, they will be disposed. The student should
pick up their items at the end of the current semester. Confiscated items are kept up to one (1)month after the
semester they were confiscated, after which the item is donated or disposed.

Controlled Substance

The illegal possession, sale, or use of any drugs (including barbiturates, hallucinogens, marijuana, prescriptions,
etc.) or contribution to such use by others is in strict violation of University rules and state and federal laws and
will not be permitted in Warhawk Village Apartments. Residents who choose

19| Page






the room and will knock before entering the room.
It is encouraged that the resident fill out Entrata workorder because the student needs to provide an accurate
description of the problem, however a
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Sexual Harassment:
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Package Policy
Packages delivered by UPS, FedEx, DHL, etc. will be placed in the package lockers provided by Parcel Pending.
Residents will receive a notice of the package. Oversized or packages that do not fit in a locker will be left in the
WVA main office. Residents are to be notified immediately via email. Instructions found in Appendix E on how to
set up an account to use Parcel Pending.

Mailing Address:

[Residentis Name]
Warhawk Village Apartments-ULM
Unit #
1001 Peyton Dr

Monroe, LA 71209
Generally, mail/packages sent by USPS will be placed in the student's mailbox. If the mail is too large to
fit, a notice will be placed in the mailbox directing the student to retrieve the mail from the WVA Main
Office.

Parking
All vehicles must be registered with a University of Louisiana Monroe permit/hangtag which authorizes persons
to park in the zone designated by the parking permit/hang tag. The university does not guarantee a parking
space will be available at any time.

Parking is enforced 24/7 and is permitted only in the designated parking zones. Parking is expressly prohibited
in streets, on sidewalks, in loading zones, at bus stops, or in a pedestrian crossing. During restricted parking
hours (7:30 a.m. to 4:30 p.m. Monday through Thursday or 7:30 a.m. to 11:30 am on Fridays), students,
faculty, and staff personnel must park in the zone designated by their parking permit/hangtag.

After 4:30 p.m. students, faculty, and staff may park, with a current ULM parking permit/hangtag, in any legal
parking space with the exception of Reserved or Handicap spaces. Faculty/staff restricted hours parking areas
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Vending Machines, Refunds and Maintenance
Vending Machines: Vending machines accept cash and coins and are available in a common area for use.

Note that any student found responsible for damage caused to the vending machine equipment will be required

to pay for the repairs. All residents tampering with or vandalizing the private property or vending equipment will
be subject to sanctions.

Vending Machines and Refund Requests: The Office of Auxiliary Enterprises has responsibility for thereporting
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Censures for Visitation Violations: The following terms are set forth:

e 1% Violation - $50 fine or community service plus the $30 per night unregistered guest fee, possible
suspension of visitation privileges for a period of time to be determined by the appropriate University
administrator or other specified University unit; and other disciplinary censures as deemed appropriate.

« 2" Violation - $100 fine or community service plus the $30 per night unregistered guest fee, possible
suspension of visitation privileges for a period of time to be determined by the appropriate University
administrator or other specified University unit; and other disciplinary censures as deemed appropriate.

- 3"Violation - $200 fine plus the $30 per night unregistered guest fee; indefinite suspension of visitation
privileges and other disciplinary censures as deemed appropriate.

e Clarification:

o0 Suspension of All Visitation Privileges: This includes both male and female visitation and can
be invoked on any offense.

0 Restricted Access: This includes restriction from entering certain designated areas and use of
specific equipment as defined by the appropriate University official or University Unit for a
specified period of time. Restrictions include but are not limited to, residence hall floors, wings,
or buildings.

Weapons
Policy: Possession, storage or use of any weapons, explosive devices, or firearms is expressly prohibited in the
apartments. A weapon is defined as any gun, rifle, hunting knife, bow and arrow or any item that if used can
cause injury or death to another person

The following items, because of their inherent risk to cause injury and/or undue alarm among students and staff,
are not permitted in the residence halls: BB guns, rifles, handguns, paint pellet guns, ammunition, laser lights,
sling shots, martial arts weapons, stun guns, tasers, airsoft guns, swords, metal tipped darts and knives (i.e.
hunting knives, butterfly knives, switch blades, etc.) and any other object that the WVA personnel deem to be a
weapon.

The use of toy guns in an inappropriate or alarming manner will be considered to be behavior deemed detrimental
to the University and may result in disciplinary action.

Rationale: In accordance with our mission, the Department of Residential Life wants to ensure a safe living
environment for the students living in our apartments. Even if a student makes every possible attempt to be
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The Purpose of Discipline: Discipline procedures have one major purpose T to facilitate appropriate behavior
change so student conduct meets University and Apartment living expectations. Actions and referrals provide
staff with a way of responding to students as adults, asking them to accept the responsibility of their actions, the
consequences of their behavior and the responsibility of making appropriate changes in their behavior. It is our
job to educate the students about our expectations and to respond to their behavior when those expectations
are not met. It is not our job to accomplish behavior change for the student. The responsibility to modify behavior
belongs to the student.

The Resident Assistant Role: Resident Assistant staff members hold the primary responsibility for providing and
clarifying information to residents regarding apartment living policies and community standards. Through the
clear definition of expectations, staff can establish a proactive approach to discipline by encouraging individuals to
be responsible for their own behavior and to share in the responsibility for maintaining a positive community
environment.

Even though the proactive measures will make the role easier, staff members are constantly in the position to
observe and respond to st
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that | was in violation of a University policy?
 What were the actions that lead to the handling the situation? Am | familiar with the hearing
procedures?

Safety. Security & Emergency Response

There will be times when residents and students will come across or be asked to respond to an emergency
situation. We ask that you remain calm and follow the procedures for the specific situation you encounter. Your
safety and the safety of those around you are of the utmost importance!

Role of Students
Introduction: Every student should familiarize themselves with the emergency procedures and evacuation
routes in buildings in which they live or use frequently. Everyone should also be able to execute Shelter-in-
Place/Emergency Lockdown procedures. Students should be prepared to assess situations quickly but
thoroughly and use commonsense in determining a course of action. Students should evacuate to designated
areas in an orderly manner when directed to do so by emergency personnel or when an alarm sounds.

The following contains the protocols for handling serious/emergency situations. WVA Staff is proud of our
commitment to our residents. All staff members should familiarize themselves with these procedures. As you
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Bomb Threat
If you ever receive or know of a bomb threat, we ask that you do your best to remain calm and CALL UPD at
318-342-5350. Campus police officials and WVA officials will make the determination as to whether or not an
evacuation is needed.

Cancellation of Classes
When classes are delayed or cancelled for a variety of reasons (hurricanes, winter/ice storms, floods, etc.), all
WVA Staff members are expected to report to work at their normally scheduled times. Residentsi safety is our
number one concern. Information about class cancellation or university closing would also be communicated via
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Elevator Breakdown: The protocol for these situations is as follows:
If the elevator stalls and no one is trapped inside, the following guidelines have been set forth:
e During regular business hours, contact WVA Main office. The office will contact maintenance.
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briefcases, keys, or purses/wallets in view.
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Transportation to Hospital
If a resident needs transportation to the hospital, call UPD immediately (318-342-5350) and express the need
for EMS. Resident Assistants and WVA Staff members should NOT transport residents to the hospital. If a
resident is transported to the hospital, the UPD will contact the residentis parents, if deemed necessary, and
inform them of the transport and refer them to the hospitalis phone number. Resident Assistants and/or WVA
Staff members should provide UPD with the emergency contact information for the student.

Violent/Hostile Intruder, Active Shooter, and Riot Procedures
The Department of Residential Life, along with the entire University community has developed notification and
emergency procedures in the event of an intruder or shooter. Notification will be provided through siren, intercom,
other voice communication, or Warhawk Alert.

Staff Response for Intruder/Shooter/Riot Watch: When notified, Resident Assistants Staff members should
encourage their residents to enter their rooms and secure their windows and doors using all security measures
available. Upon assessment of the situation and when a staff member determines that the situation is unsafe,
they should also follow the aforementioned process.

Student and Staff Response for Intruder/Shooter/Riot Warning: When notified by Warhawk Alert, residents and
Resident Assistant Staff should secure their windows and doors using all security measures available. Turn off
any lights or electronics that might indicate that the room is occupied. Take cover immediately, stay out of sight

38|Page



Appendix A: Residential Student Staff List

If you need assistant, you can call the RA on Duty phone number below.
318-540-5124

Building B: Resident Assistants

Title Location
FALL 2020 *TEMP PLACEMENT
BLDG B 15T FLOOR APT 9121A
BLDG B 2"° FLOOR APT 9208A*
BLDG B 2"° FLOOR APT 9212A
BLDG B 3RP FLOOR APT 9302A*
BLDG B 3R° FLOOR APT 9311A
BLDG B 4" FLOOR APT 9412A
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Appendix B:
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Appendix C: Charge List

The page will be update later.

Loading...

—— )
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Appendix D: Allowed/Prohibited Items

This list is meant to be a resource and is not all inclusive. If you have questions, please review the Guide to
Residential Life (http://www.ulm.edu/reslife/documents/GuidetoResidentialLife.pdf) and the current ULM Student
Policy Manual (http://www.ulm.edu/studentpolicy/). You may also contact our office at 318-540-5125 or email us
at jgoodwin@warhawkvillage.com.

The approved items listed below are as follows:

Bedding: Sheets for all Warhawk Village Apartment beds XL Twin beds in all units except 1 bedroom unit, which
has a full size mattress, (Full - 530 X 79 10 by 80), pillows, mattress cover, comforter, blanket, foam mattress pad
(optional).

Bathroom: Towels, wash cloths, robe, shower shoes, shower tote/caddy, soap holder, toothbrush, and
toothbrush holder, toiletries, bath rug, toilet paper, shower curtain, shower liner, and shower hooks

Room: Desk lamp, light bulbs for your lamps, telephone, fan, broom or sweeper/vacuum, picture hangers (no
large nail, no double sided tape, no stick on glue, tacky putty), surge protectors (by order of Fire Marshall, regular
extension cords are prohibited), clothes hangers, dirty laundry bag/laundry basket, iron that has an automatic
shutoff, ironing board, flashlight, batteries, wastebasket, small rugs, alarm clock/clock radio, under the bed
storage containers.

Appliances: computers, printers, computer game equipment, radios, stereos, televisions, DVD players,
MP3/music players (head phones are recommended), electric clocks, crock pots, electric razors, electric blankets,
hair dryers, fans, coffee makers, rice cookers, curling irons, microwave ovens and toasters (optional), dorm style
refrigerators up to 3.3 cubic feet (optional). It is preferable that coffee makers, curling irons, and flat irons be
equipped with an automatic shutoff.

Cleaning Items: Broom, mop, laundry detergent, fabric softener, stain treatment, bathroom cleaner, toilet bowl
brush, toilet plunger, glass cleaner, antibacterial wipes, furniture spray, sponges, scrub brush, dish detergent.
Once you move in, you and your roommates are responsible for cleaning the bathroom(s) in your apartment.

For your safety and the safety of other students the following items are not permitted in the apartments:
animals/pets, halogen lamps, any open-coiled cooking appliances, toaster ovens, extension cords, electric fry
pans, Christmas/strand lights, candles or incense, Scentsy or other wax warmers, fireworks, any and all types of
firearms, knives used as weapons, ammunition, explosives, darts, archery equipment, personal wireless routers,
television wall mounts, decorative bottles that once held alcohol, sun lamps, electric heaters, kerosene heaters,
air conditioners, water beds, connections to outside aerials or antennas, excessive body building equipment,
treadmills, amplifiers, sandwich makers and all grills.
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